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11.7 Work Schedule for Clarification

Code Shift Duty Hours Sun | Mon | Tue | Wed | Thurs Fri Sat
S Supervisor | 9:00 AM —5:00 PM Dull Duty | Duty | Duty Duty Duty ‘ Ooff
Al ' Shift 1 ’ 6:00 AM - 2:00 PM Duty | Duty | Duty Duty l Ooff Duty | Duty
A2 ’ Shift 1 6:00 AM - 2:00 PM ’ Duty ' Duty ’ Duty ’ Duty ’ Duty ’ Duty ’ Off 7
B1 l Shift 2 9:00 AM - 5:00 PM ’ Off Duty | Duty | Duty Duty | Duty | Duty 7
B2 Shift 2 9:00 AM - 5:00 PM [ Dﬂ Off Duty | Duty | Duty Duty | Duty
Shift 2 9:00 AM - 5:00 PM Duty | Duty | Duty Duty | Duty Duty | Off
Shift 2 9:00 AM - 5:00 PM Duty | Duty | Duty Duty | Duty Duty | Off
Shift 2 9:00 AM - 5:00 PM Duty | Duty | Duty Duty | Duty Duty | Off
Shift 2 9:00 AM —5:00 PM Duty | Duty | Duty Duty | Duty Duty | Off
Shift 3 2:00 PM - 10:00 PM Duty | Duty | Off Duty | Duty Duty | Duty :!
— " -
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G2 Shift 3 2:00 PM —10:00 PM Duty | Duty | Duty | Duty | Duty | Duty | Off
D1 Shift 4 10:00 AM - 6:00 PM Duty | Duty | Duty | Off Duty Duty | Duty
Note:

On D1's designated off day, one staff member from Shift 2 (B-category) shall, in place of their
regular day-time duty hours (9:00 AM — 5:00 PM), perform duty during the evening hours
corresponding to Shift 4's duty period (10:00 AM — 6:00 PM), on a rotational basis as designated
by the Supervisor, so as to ensure uninterrupted coverage of Shift 4 responsibilities.

The Fund reserves the right to revise, amend, or modify the above work schedule (duty hours,
shift arrangements, and off days) at any time, as deemed necessary, based on its operational
requirements and workload. Such changes shall be binding upon all concerned staff once notified
by the Fund.

5. Job descriptions of Call Center Employees (Table 2 : Responsibilities of Supervisor is more

added)

1 On-Duty I)ays (Sunday—Frlday), durmg assxgned 8—hour duty hours :

The Supervisor shall remain physically present on- -site throughout the a551gned 8-hour duty
period and shall directly supervise and monitor all shift teams (Shift 1, Shift 2, Shift 3, and Shift
4) to ensure strict adherence to duty schedules, service standards, and operational protocols.

;2 On-Duty Days (Sunday—-Fnday), beyond the ass1gned 8-h0ur duty hours .

Even outside the assigned 8-hour on-site duty period, the Supervisor's overall responsibility for
monitoring and oversight of operations shall continue uninterrupted. During such hours, the
Supervisor shall conduct remote/off-site monitoring through any available communication and
surveillance systems provided by the SSF (phone, CCTV, reporting applications, or other
designated tools), and shall remain reachable to address any operational issue, escalation, or

emergency ar1s1ng durmg those hours
3. Off Day (Saturday)

The Supervisor is granted one day off per week (Saturday). Notwithstanding the Supervisor's
physical absence from the premises on this day, overall responsibility for 24x7 monitoring and
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oversight of operations shall continue without interruption. On Saturdays, the Supervisor shall
carry out remote/off-site monitoring through the same available communication and surveillance
systems (phone, CCTV, reporting applications, or other designated tools), and shall remain
reachable at all times to address any operational issue, escalation, or emergency that may arise
during the reduced-staffing Saturday shift.
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